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132 Milledgeville Hwy. . Gordon, Georgia 31031

Gordon (478) 628-5271 . Milledgeville (478) 452-1927 ' Fax (478) 628-5606

December 16,2019

To Whom It May Concern:

Springwood Warehouses, LLC is a valued customer of Sappe's Heating & Air, Inc. We have extended
credit to this customer on net 30 day terms. All payments have been made in full and on time. The
highest balance has been S4,895. The current balance is zero. All amounts owing have been paid in full
as of the date of this letter. We value our relationship with Springwood Warehouses, LLC and would
welcome refurn business.

Sincerely,

SAPPE'S FIPATING & AIR,INC.
./t ll
'r/ r I

1fi4"frJu,,t 0r
Bryan W. S[ppe
Vice President
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we wish to provide lhe highBsl level of professionalism and quality seryice along with the best customer assurance
policy in lhe induslry. our s€Mce repairwaranty policy is:

t. Att pans reptaced by us witl bs waranted to be tree of defects to, 
" 
*,40, ON E YEAR

Many seryice companies provide 30, 60 or 90 day waranties. W€ leel that the parts we install have been mrefully
selected and m€el or exceed manufaclurer specilicalions. For this reason we feel comfortable dtloing lhis excellent
waranty. Tho laborto inslall lhe watranled parl(s) is discused in ilem fi2 below.

2. our repair labor is waranled lor a period ol ONE YEAR
This is lhe labor to repair or roplace lho part wo inslalled in lhe inilial repair, and not lo corect other problems thal

may have arisen in lhe inledm.

3. ln tho case of refrigerant (freon) leak repairs, our parls and labor waranty is as staled above wilh lh8 lollowing
clarilications:

a. You are strongly urged lo let lhe technician show you lhe location ot the leak prior to and after lhe
repair. ll lhis is not possible due to atlic or olher inconvenient location, bo sure ths technician accuralely
describes the leak localion on his service tickel. Our watranty is lor the specilic leak repaired.

b. Unfodunalely, many limes lhere can bs more than one leak in a system, Wo may only locats one and
complete an effeclive repair only to be called out again later and lind anolher one. Our watranty on lhe
prevlous leak repair would nol cover lhe new on6. How€ver, il within 90 days ol the firsl leak location, we
will provide a no charge diagnostic and leak search. You will then only pay ror the repair ol the leak, iust as you
would havo done ilwe had located il on lhe firsl lrip.
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FBIGEBANT DISPOSAL

I HAVE THE AUTHORITY TO OFDER THE ABOVE WORK AND DO SO
ORDEH AS OUTLINED ABOVE. IT IS AGFEED THAT THE SELLER WILL
BETAIN TITLE TO ANY EQUIPMENT OR MATEBIAL FURNISHEO UNTIL
FINAL & COMPLETE PAYMENT IS MADE, AND IF SETTLEMENT IS NOT
MADE AS AGREED, THE SELLER SHALL HAVE THE RIGHT TO
REMOVE SAME AND THE SELLER WILL BE HELD HARMLESS FOR
ANY DAMAGES RESULTING FROM THE REMOVAL THEREOF.
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ABOVE ORDERED WORK HAS AEEN COi/PLETED AND I ACKNOWLEDGE RECEIPT OF MY COPY
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