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December 16,2019

To Whom It May Concern:

Springwood Warehouses, LLC is a valued customer of Sappe's Heating & Air, Inc. We have extended
credit to this customer on net 30 day terms. All payments have been made in full and on time. The
highest balance has been S4,895. The current balance is zero. All amounts owing have been paid in full
as of the date of this letter. We value our relationship with Springwood Warehouses, LLC and would
welcome refurn business.

Sincerely,

SAPPE'S FIPATING & AIR,INC.
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Bryan W. S[ppe
Vice President
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